KANAKA MAHALAKSHMI
CO-OPERATIVE BANK LTD.

H.O.: AKKAYYAPALEM, VISAKHAPATNAM - 530 016.
Phone : 2562731, 2562752, 2573612. Fax : 0891 - 2534722,

BRANCH:

TRUST-GROWTH

Request for Mobile Banking Activation

I am writing to request the activation of mobile banking services for my account with your esteemed bank.
Below are my details

Personal Details
1 Name

2 Customer ID

3 Mobile Number
4 Email ID £
5D.0.B(DD/MM/YYYY) : :
6 Address :

Account Information

1 Primary Account
(Savings / Current)

2 Allow access to all accounts £ 5o
linked to my Customer ID:© "YES [] ' (or) - NO[T]

3 Branch Name

ey

41FSC Code L S T i

I request you to enable mobile banklng services for my account/accounts as above to facilitate easy and
convenient banking transactions. l-agree to abide by all the terms and c0nd1t|ons set forth by the bank for the
usage of mobile banking services. ~ '

Applicant 1: T
(As per Mode of Operation) (As per Mode of Operation)

For Kanaka Mahalakshmi Co Op Bank use only: Name, Signature & Seal of the Bank Official
Maker Emp. Name :

~ Bank

EmpID: Date Signature : -:_Roun ten) »j
Checker Emp Name : '
EmpID: Date : Signature :

Please fill in all the fields. Refer to the back side for the terms and conditions.



Mobile Banking Terms and Conditions

1. Definitions

© ‘Mobile Banking” means the banking services provided through the mobile application.
© “User” means the customer using the mobile banking services.

2. Eligibility
@ The mobile banking services are available to eligible account holders only.
@ The bank reserves the right to modify or terminate services without notice.

3. Security

© The user is responsible for maintaining confidentiality of username, password, and PIN/OTP and
should not share such information to anyone, even to someone pretending to be bank officials .
© The user agrees to notify the bank immediately of any unauthorized transactions.

4. Usage

© The mobile banking services are for personal, non-commercial use only.
@ The user agrees to use the services in accordance with applicable laws and regulations.

5. Transactions

© The bank is not liable for any transaction errors or delays.
© The user agrees to verify transaction details before confirming.

6. Fees and Charges

@ The bank may impose fees and charges for certain aawices.
© The user agrees to pay applicable fees and charges.

7. Disclaimer

© The bank is not responsmle for any third- party serwces or products
© The bank makes no warranty regarding the moblle apphcatlon s functlonahty

8. Termination

© The bank may termmate moblle bank}ng servnces wnthout n(
@ The user agrees to receive no’uﬁcatlons and updates from the bank

9. Governing Law

© These terms and conditions are governed by applicable laws.
© Any disputes will be resolved through the standard Dispute Resolution Process.

Declaration: | hereby declare that | have read, understood, and accepted the above terms and conditions.
I confirm that the information provided is true and accurate, and | authorize Kanaka Mahalakshmi
Co-Op Bank Ltd. to verify my information.

Applicant 1 : : A
(As per Mode of Operation) (As per Mode of Operation)




